
 
 

 

Verve Community 
Health Trainers 
RESOURCE FOR REFERRAL AGENTS 

The Verve Community Health Trainers are trained to level 3 in the Community Health 
Facilitator/Community Health Trainer qualification. They also complete additional training 
in the areas of food and nutrition, physical activity, mental health awareness, and additional 
topics such as sleep, managing pain, brief interventions for smoking and alcohol, and 
loneliness to equip them in supporting others in their role. 

One to One Health Coaching and Social Prescribing 
Our Community Health Trainers offer free, confidential one-to-one support and guidance with the 
aim of helping local people to make manageable and sustainable lifestyle changes that will result in 
improving health outcomes for the individual. Connecting people to activities that will further  
support their goals is also a key part of their role. 

Health Trainer one to one sessions: 
Approximately 6 sessions are arranged with the client over a twelve week period of time, offering 
person centred behaviour change support through: goal setting, motivational interviewing, advice, 
support and signposting to resources, community activities and other relevant services. Sessions 
are conversation based and clients work on their goals independently between their sessions. Below 
highlights the 4 topics Health Trainers cover and resources clients might expect to use: 

Healthy eating 
/ Discuss the benefits of making healthy food choices 
/ Eatwell guide: discuss food groups, balanced meals/ snacks 
/ Reading food labels: portion sizes, traffic light system 
/ Making healthier swaps, recipe ideas 
/ Keeping a food diary, exploring food choices 

Finding new ways to be more active 
/ Discuss the benefits of being active 
/ Provide client centred physical activity guidance 
/ Raise awareness of CMO physical activity guidance 
/ Keeping an activity diary 
/ Discuss barriers to being physically active 
/ Signpost to physical activity options in the community 

PHYSICAL ACTIVITY DIARY 

Use this to record any physical activity you do throughout the week—this includes things like walking, using the stairs instead of the lift, 
housework such as hovering) as well as sports and going to the gym. Write down how long you do these activities for too. 

   Monday     Tuesday    Wednesday     Thursday          Friday   Saturday   Sunday 

Morning 

Afternoon 

Evening 
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https://www.nhs.uk/live-well/eat-well/food-guidelines-and-food-labels/the-eatwell-guide/
https://www.nhs.uk/live-well/exercise/exercise-guidelines/physical-activity-guidelines-for-adults-aged-19-to-64/


 

Reducing your alcohol intake 
/ Alcohol Audit-C completed and brief advice provided 
/ Discuss government guidelines on alcohol consumption 
/ Understand alcohol and health 
/ Tips on cutting down 
/ Use the Drugs and Alcohol NI resources to reinforce messaging 
/ Signpost to commissioned drugs and alcohol support services 

Supporting people to improve their mental and emotional 
wellbeing 
/ Help clients build the Take Five Steps to Wellbeing into their daily life 
/ Understand client interests, hobbies, any activities or hobbies        
  previously enjoyed 
/ Signpost to activities (online and in person) 
/ For clients with more complex needs, we might refer to other services. 
 
Community Health Trainer Programmes 
Our Health Trainer team also facilitate a range of group programmes throughout the Verve 
Healthy Living Network and in local community venues. These programmes include: 
/ Be Active programmes 
/ Healthy Eating programmes 
/ Mental wellbeing and Nature Connection programmes 
/ Pain Support Programmes 
One to one clients who would benefit will be linked into these programmes where appropriate. Our 
referral form also provides you with the option of connecting an individual directly to one of these 
programmes if a group programme is their preference. 

How to refer to the Verve Health Trainers service? 
The easiest way is to directly refer a client or ask a client to refer themselves by opening the 
referral form online   
Or you can request a copy of the referral form by emailing: 
verve.network@southerntrust.hscni.net  

As a referral agent it is important that you explain the  
Verve Community Health Trainer Service sufficiently to the 
individual you are referring, so that fully informed consent is 
received. It is also useful if you can assess motivation to  
engage in the programme and suitability before completing 
your referral (suitable for Tier 1 and 2). 
The Health Trainer service animation, which is also on the Verve website may also be 
useful in explaining what the service entails and how it can help and support those engaged. 

What happens once we receive your referral? 
Once we receive your referral we will contact the individual by letter or email to let them know that 
their referral has been received by the Community Health Trainer Team. 
This communication will also invite the individual referred to contact the referral administrator to 
confirm that they wish to engage with the service. 
We will let you know if the person you have referred has engaged. 
If you have any further questions about the service provided please contact us at 
verve.network@southerntrust.hscni.net 

 

 

 

 

 

 

 

 

 

https://www.nhs.uk/live-well/alcohol-advice/calculating-alcohol-units/
https://drugsandalcoholni.info/
https://verve-network.co.uk/be-active-programmes/
https://verve-network.co.uk/healthy-eating-programmes/
https://verve-network.co.uk/relaxation-and-self-care-programmes/
https://verve-network.co.uk/better-days-pain-support-programme/
https://verve-network.co.uk/verve-referral-form/
https://vimeo.com/557509276/70eea0311a
mailto:verve.network@southerntrust.hscni.net
mailto:verve.network@southerntrust.hscni.net



